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A0 JUPEKTOPA HA
PAI' - CMOJISIH

JOKJIAJ
oT
3anpunka XanaueBa — I'JI. ekcnepr ,,YP*

OTHOCHO: T'oauiieH nokiaja 3a OLEHKAa HAa YJOBJIETBOPEHOCTTa Ha IMOTPEOUTENUTE 3a
IpeaxoHaTa KajeHJapHa ToAWHa B M3MbIHeHHE Ha wi. 24 ot Hapenbara 3a
aIMUHHUCTPATUBHOTO oOciyxBane /HAOQ/.

YBAXKAEMMU I'OCITIOAUH KUCBOB,

B m3nennenne Ha Bama 3anosen Ne P/105-66 ot 25.02.2022 r. c¢bM aHanu3upana
yIOBIeTBOpeHOCTTa Ha mnoTpedburenute Ha PAI-CmonsH 3a mepuoma 01.01.2022 r. —
31.12.2022 r. u Bu yBenoMsBaM CII€HOTO:

PAI'-CmonsiH e ocurypuia METOIU 3a OCBIIECTBSIBaHe Ha oOpaTHa BpbB3Ka C
MOTPEOUTENUTE CH, a UMEHHO - W3BBPIIBAHE HAa AHKETHU MPOYUBAHHUS;, MPOBEXKIaHE Ha
KOHCYATAIlMM CbC CIY)KUTEJINUTE; OCUTYpsSBaHE Ha TIPUEMHO BpeME€ 3a TpakIaHU U
opranuzanuu; TtenedoH; € mail;, KyTus 3a CHrHanu, NPEIOKCHHS, KajaOu, MOXBAIH U
OTLJIAKBAHMUSL.

NzrorBenu ca Qopmyiasipu 3a OIEHKAa Ha yJIOBJIETBOPEHOCTTa Ha MOTpPEOUTETUTE —
AHKETHM KapTH, KOUTO Ca MOCTAaBEHW Ha BHJHO MSCTO — €T. 1 B crpamara Ha P/l u npu
JKeJlaHue OT CTpaHa Ha MOTPEOUTENNTE MOXKE TH MOMBJIBAT U MOCTABAT B KYTUATA 32 MHEHUS
numu B [JAO. Kyrtusra ce npoBepsiBa exeaHEBHO.

[Tpe3 2022 roguna B P/I-CMOsH HIMa MOCTHITHIIN KaJIOW, CUTHAITH, PEIOKEHUS U
OIJIAKBaHMUSI OTHOCHO OpraHM3alysTa M OCBIIECTBIBAHETO Ha aJAMHHHCTPATHUBHOTO
oOcyKBaHe.

OT NombIHEHNUTE aHKETHHU KapTH € BUIAHO CJIETHOTO:

- AnvunaHECTpaTUBHOTO o0oOcmyxkBaHe B PJI[-CmonsH yiecHsBa TpaxmaaHUTe |
o100psiBa KAUeCTBOTO Ha YCIYTUTE CH;

- KadectBOoTO Ha 00CTY)KBaHE € OIIEHEHO KaTO MHOTO J100pO;

- Hsma Heo6xoaumocT oT mo1o0psiBaHe Ha aIMUHUCTPATUBHOTO OOCITYKBaHE;
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- HNudopmanusTa 3a NpeAOCTaBIHUTE aIMUHUCTPATUBHU YCIYTH € JIECHO JOCTBIIHA 32
noTpeOuTenuTe;

- AJIMUHHCTPAaTUBHOTO OOCIyXBaHE C€ OCBIIECTBABA OBP30 M KOMIIETEHTHO OT
cinyxurenute Ha P/T;

- Cma3Bar ce CpOKOBeTe 3a aIMUHUCTPATUBHOTO OOCITYKBaHE.

Bb3 ocHOBa Ha rope M3N0XKEHOTO CUUTaM, Y€ aJMUHUCTPATUBHOTO OOCTY)XBaHE B
PJAI'-CMmounsiH ce ochlllecTBsIBa Ka4€CTBEHO, KOMIIETEHTHO U B U3ITbJIHEHNE HA HOPMATUBHUTE

HU3HUCKBaHUA.

YnosnerBopeHoctTa Ha notpedutenure Ha PAT-CMonsiH € 100po ¥ KbM MOMEHTa
HAMA HCO6XOZ[I/IMOCT OT IIPOMsHA HAa OpraHu3anudaTa Ha aAMUHUCTPATHUBHOTO O6CHy)KBaHC.

Hacrosimust nokiian ciienBa ja ce NMyOnMKyBa HAa WHTEpHET cTpanunata wHa PJII-
Cwmosia B cpok 110 01.04.2023 r. B m3nbiiHeHUE HA WI. 24, an. 8§ or HAO.

C yBaxeHue,

3anpuHka XajgayeBa
I'n. excnepr ,,UP*



