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Pervonannara aupekums no ropute — CMONsH € CTPyKTYpa Ha M3mbnsutenHaTa areHuss
MO I'OPHTE 3a NPOBEHIAHE HA ALPXKABHATA MONUTHKA B 06NaCTTa Ha TOPHTE H JIOBHOTO CTONAHCTRO.

Personannata aupexuus no ropurte e nopuHmena HeMocpecTBeHo Ha ManLauurennara arenuus
10 rOpHTe.

Peruonannara aupekuus no ropute ochuiecTpspa KOOpAMHALMA H KOHTPOJ MO H3ObJIHEHHe
Ha ZeiiHoctute Ha JAI'C n JUIC, KOHTPOAMPAa H KOICYJITHPA M3NBIAHEHHCTO Ha JCHHOCTHTE B
ropckust GoHA - cOBCTBEHOCT Ha PH3MUECKH, IOPHAHYECKH JIHLA 1 OOWMH .,

Peruonannara aupexums mo ropute ¢ aaMHHHCTpaLUs, KOATO NOANOMAra IHpeKTopa IpH
OCBUECTBABAHE HA NPABOMOIUMATA My, OCHIYpSBA TEXHUYECKH AEHHOCTTa My H M3BBpILBA
JEeHHOCTR MO aTMUHKCTPATUBHO obcnyjisaHe Ha FpaXIaHKTE M IODHIHYECKHTE NHNA.

IIpu ocrinecTesBane Ha CBOATA AeHHOCT aAMHHHCTPAUMATA C€ PLKOBO/M OT MPHHLHINTE Ha
3aKOHHOCT, OTKPUTOCT, AOCTBIHOCT, OTTOBOPHOCT H KOOpJMHALMA B pAMKMTC Ha CBOSTA
KOMIJ€TEHTHOCT.

Crenpalixu Tesu npusumnmu, npemnarame ma BauleTo BHHMauue Hacroswara Xapra Ha
IUTHEHTA H CTAHAAPTH 32 AIMHHHCTPATHBHO obcmyxBane. C pasuThero Ha PAT CMonan Hue e
AonnaBaMe M KopurupaMe Xaprata, 3a Aa OTrOBAapA Ha NpOMEHALIMTE Ce noTpebHOCTH Ha
KIIHEHTHTE,

1. OcHoBHHTE He/TH, KONTO CH MOCTaBAMe ca:

-| Ma noxoGpuM JocTeNa [0 yCuyrH, Kato noapoGHo By rH(opMHpame 3a BawmnTe npasa, 3a
TOBA OTKBAC M KaK MOXETE 1a NMOJNYYHTE ChOTBETHUTE AIMHHUCTPATHBHH YCITYTH,

=| TMOCTHraHe Ha BHCOKO Ka4eCTBO HA NMPEAOCTABAHMTE YCIYIH, KATO HAMAIMM JMYHHTEe Bu
Pa3xonn M BpeMe 3a NoJyyaBaHe Ha YCIYTH W OCHIYPHM J06p0 OTHOLIEHHE H JKelaHue 3a
CBJEHCTBHE OT CTpaHa Ha CAYXKHTENHTE, KOHTo By o6cinyixpar;

-i NOCTHraHe Ha MpPO3PaYHOCT W OTSHBYMBOCT, kaTo Bu ocHrypuM BB3MOXHOCT 3a
KOMYHHKalMs ¢ juobe3nn U noGpe UHGOPMEpPAHH CiyXUTENH 110 BpeMe Ha LEeNHs npolec
Ha aIMHHHCTPATHBHOTO 00CITY)KBaHe;

- | na Bn HacepuMM Ja H3Ka3BaTe MHEHMETO CH 3a NONyvaBauuTe oT Bac YCAYTH.

| A MpEAOCTaBUM BB3MOXHO Hal-106poTo ofcnyxBane Ha BceKH, KOlTO ce Hy¥Jaae ot
noMouiTa HH.

=| A4 IpHBETCTBAME MHEHHATA BH 33 TOBA KaK [1a HANPABHM M0-HATATHLINK NoA06pesus.

1.1. 3a nocTHraHeTo Ha TE3N LeJaH HAWIHTE OTrOBOPHOCTH KbM Bac ca:

- Jia ce AbPXHM NPOPECHOHANHO 1 18 CE OTHACAME C YBAKEHUE KbM BCEKH OT Bac;

- Aa By npepocrasame sicHa, JiecHo pasGupaema, MhiIHA H TOYHA uidopManus ypes paznuunu
KOMYHHKal(MOHHYU CPEACTBA H [0 Ha4KH, yAOBNeTBOpABal Bawure notpeGrocTy;

- Aa Bu mpenocrasame uckanute oT Bac yciyrd B CHOTBETCTBME C HAMIMTC CTaHAapTH Ha
obcnyxeane;

- #a Bu ocurypum sceH, WMpoOKo pasriiaceH M JIECHO JOCTBIEH HAuMH ga npenocTassTe
Bamnte MHeHHA, KOMEHTapM, TNOXBAIH | ONJNAKBAMMA OT KAYeCTBOTO  Ha
AAMHHHCTPATHBHOTO 00CNyKBaHe;

“| A4 CNCAHM NOMELUCHHATA HU 1A Ca MAKCMMATHO GE30MacHM 3a KIIMEHTHTE M CHY)KHTEIUTE
HH,

2, Bue moxe aa ce cebpiKeTe ¢ HAC, 2 NMOAYMHTE Hudopmanua 1 nopagere Bamre
3afiBJIeHHs, N0 CACAHNA HAMHH:

|
= | Aa H¥ NOCETHTE Ha MACTO, BeekH paboTeH aex or 08.30 no 17.00 uaca, Ge3 npexhcsane B

i LIAO na PAT-Cmons, rp. CMonsH, yu. ,,[TepBu Maii Ne 2, et. |, xbacTo Ham CRYXKHTEN
| e By npegoctaBn sicHa, necuo pa3GupaeMa, MBAHA B TOYHA KHQOpPMALIHA 33 BCHUKH



NpenocTaBAHy aAMHHUCTPATHBHH YCIOYrH, 3a IBHXEHHETO Ha noJaJeHHTe oT Bac
3aAB/ICHHA, 32 PpasiHYHHTE KOMYHHKAUHOHHH CpEICTBA W HAYHHH, KOHTO MOXeE na
H3IMoA3BaTe 3a JOCTLI1 1O QJMHHHC rpauHata,

Nia vy nHwere Ha anpeca va PAT” Cmonan: rp. Cvonss, yn.“TTspeu maii* Ne 2

Ia u3nonssare tenedonure va PJII Cumonan: 0301/67520

Ja 3aABUTC YCTHO ANMHWHHCTPATHBHA YCyra, Kato 3a WENTa CC MOMBIBA NPOTOKON,
ChriiacHo npuaokeHue Nol.

ZJa TOMBJIHMTC 3adBJICHHE 3a MpPOM3BOACTBO NO KOMIUIEKCHO aIMHHHCTPAaTHBHO
obcnyxBaune, ChriacHo npunoxenue No2,

Ja HM3NpaTHTe AOKYMEHT, [IOANMCAH C YHWBEDPCANCH CNEKTPOHEH [OAnMC Ha e-mail
rugsmolian@iag.bp.

Ia u3npartute Bauteto nucmo Ha e-mail rugsmolian@iag.bg.

Bue moxe Ad TONTYHYHTC JOKYMCHTa OT 3adBeHaTa aIMHHHCTpPaTHBHA ycnyra 4pe3 NMOUuICHCKHN

ONEpaTop, Ha rUlie WK NO eJIEKTPOHEH BT, HE3aBUCHMO OT (JOpMaTa H HAYHHA Ha 3asBABAHE.

Ynecuunu cme gocrmna 3a Bac, xauentH B HEPaBHOCTOHHO MOJIOMEHHE, KATO CMe

H3rpajWii paMna 3a rpakaaHy.

3. 3a a mocTHrHEM BHCOKO KAueCTBO HA NMPEJOCTABAHATE YCJAYIH M OCHTYpSBaHe Ha
A00pO OTHOMICHHC M JKeJdaHMe 33 ChACIICTBHE OT CTPAHA HA CIYRHTEJHTE, KOHTo Bn
ofcay:KBaT, H3INbANABAME 06IIHTE CTANAAPTH 32 AAMHHHCTPATHBHO 06 C/Iy:XBaHe:

IpcnocTassue na scwa, necro pasbupacma, TBITHA H TOYHA HHGOPMaLKSA 32 PEIIABAHETO HA
npobnema Ha Beeku noTpebuTen;

[pospaunocT Ha aAMHHUCTPAaTHBHOTO 0GCITyXBaHe;

KopexTHoCT OTHOCHO cnaspane Ha CPOKOBETE 3a M3BBPIUBAHE HA BCAKA AIMHHHCTPATHUBHA
yemyra;

PaznooOpasiyu ¥ AOCTBbIHH HAYMHM 3a TpENOCTaBIHE Ha Bawmte MHEHMS, KOMeHTapH,
NpeNokeHHs, OIIaKBaHHUA ¥ IOXBANH HA AAMHHHCTPaTHBHOTO 0BCNyKBaHe;

[MocTHrane Ha npodrecHoHanu3bLM B patoTata;

lNporuBoneficTBHe Ha KOPYMUHOHHUTE NPOSBH H APYTH HENPABOMEPHH AeHCTBUS,
HU3bsarsaue Ha KOHGUIMKTHH CHTYaUMH, a4 TIpH BB3HWKBAHETO WM ~— 3anaiBaHe Ha
CNIOKOACTBHE H NpHIIaraHe Ha YMEHHS 32 NPEOAONIABAHETO HM;

Cnassane Ha pasnopenbute Ha 3aKoHa 3a 3all(MTa Ha JIHYHHTE AAHHHU,

CTpemex KbM ThpceHe Ha ONTHMANHO M 3aKOHOChOGpPasHO peleHHe Ha npobieMa Ha
norpebuTens;

M3mepBane Ha yI0BICTBOPEHOCTTa Ha NOTPEGHTENS HA QAMUHHCTPATHBHH YCIIYTH.

Ja namanum nuunute Bu pasxond ¥ BpeMe 3a NONyuaBaHe Ha YCAYrH, KaTo NMpHIarame
KOMIUIEKCHO  aAMWHHHUCTPAaTHBHO obcnyBaHe H obnexunum MaKCHMAaJHO
AIMHHHCTPATHBHHTE NMpPOLEYPH.

Jla BY HacbpyMM Jla H3Ka3BaTe MHCHHETO CH 3a MONyyaBaHWTe OT Bac yeayru.
Ilpenoctasme Bu cnMchkK Ha HAaWMCHOBAHMATA HA AXMHUHMCTPATHBHUTE YCYTH.
NPEAOCTAaBAHM OT arcHUMATa B ChOTBETCTBHE ¢ Perucrnpa Ha ycnyrure B MHTterpupanata
MH(OPMaLHOHHA CHCTEMa Ha bpxkaBHaTa anMHcTpauns/MMCJIA/, npunoxenne No3.

Jia ce OTHACAT KbM BCHYKH NOTPeOUTENH OT3HUBUMBO M JII0DE3HO, 3a []a 04aKBAaT CHILOTO
TIOBCICHHE OT CTPaHa Ha rPaKAaHHTE;

Ad pasACHABAT M HacbpyaBaT NOTPeOMTENHTE 3a W3MON3BAHE HA pa3MYHUTE BHIOBE
KOMYHHKAUHOHHH KaHaJli — nocelielde Ha MACTO, MoLIa M eIeKTPOHHA nomwma, Tenedow.
thakc, HHTEPHET, eNeKTPOHHO TIOANMCAHH JOKYMEHTH;

na uH$popMHpaT NOTPEOHTENHTE 32 BLIMOKHOCTTA 33 Pa3fWYHH HAauyMHH Ha NJalaHe Ha
ABIDKHMHTE TAKCH HJIH LEHH Ha YCIYTrHTE No OaHKOB H/HIH eNIEKTPOHEH, ¢ IIATeXHa KapTa
upe3 TepMuHanHo yctpoiictBo [1OC w/unu B Gpoii; wau upes IToprana 3a enekTpoHHH

TUTalaHus Ha UHTEPHET anpec hitps:/pay.egov.bg/



- Ja ce CTPeMAT Ja M3rpaxiar HOBepHe Y IpakAaHUTE uYpe3 OTKPHTO ofuyBaHe H
OCHIYpsIBaHE Ha MbAHA K TOUYHA MHGOOPMALHA B NPABHHTE PAMKHK H [0 HAYMH, XOITO Aa ri
YJOBJIETBOPABA B MAKCUMAJIHA CTCIICH;

- Jla He pa3KpHMBaT nosepuTena nHdopmalus;

- a TMpoABABAaT HHHULMATHBHOCT OTHOCHO  YCbBLPIUEHCTBAaHE Ha [poueca no
aIMHHHCTPAaTHBHO O0CIIyKBaHe, KaTo 1PaBAT NpeAIoKeHus i UHULIMHPAT TIPHAAraHeTo Ha
HOBH pCUICHHUS;

- IanposssaBatr Hal/n104aTeNHOCT, IbBKABOCT M aAANTHBHOCT B PA3/IMUHH CHTYAUHH;

- Jla M3M0JI3BAT SICEH K TOUEH €3HK;

- Jla ce CTPeMAT NOTPeOUTENNTC a MOJIYHaT OTrOBOP Ha BCHUYKH HHTCPCCYBAIH I'H BBIIPOCH;

- Zla ce CTPEMAT KbM NOCTHrane Ha BUCOK npodecuoHann3tM B paborara cu;

- Ia HocAT cnyxebed Oamx, na cbhoOlABAT Ha KIMEHTa HMETO M MNBXHOCTTA CH, NPH
TenedonHy ofamaaHHs — na cpoOILaBaT Ha3BAHMETO HA AAMMHMCTPAUMATZ M Ja ce
NIPEACTaBAT;

- naObnar oTmaneHd Ha paboTata cH M Aa yMeST Ja pafOTAT NMOA HanpexeHHe;

- Jla cna3paT HOpMaTHBHHTE W BbTPELIHU CTAHAAPTH Ha o0GcnyKBaHe.

3a BcAKa ycnmyra, KOATO W3BbpluBame Bu npeuiaraMe KOHKpeTeH M NbJIEH CTAHAAPT C
MpUNOXEeHH KbM Hero ofpasud. B To3M craHzapT cMe MOCOYMIKH HOpMaTHBHara ypeaba Ha
aIMHHHCTpPaTHBHATA ycnyra, MHpopMupatH cMe Bu KbM KOS aIMUHHCTPAaTHBHO 3BEHO CE/BA Ja
ce 00BpHETE, KaKBH JIOKYMEHTH TpA0Ba Xa NPeACTaBATE U KaKhB € HOPMATHBHO YCTAHOBEHHA CPOK,
CNIe/i M3THYAHETO Ha KOWTO lie nmonyuHTe MckaHarta ot Bac ycinyra. HeoGxommmo e nma 3Hacte
NpeABapHTENHO, Y€ BPEMETO, ONPEJAEICHO OT CNYKHTENHMTE 33 OTCTPAHABAHE HA HENBIHOTU M
HETOYHOCTH MO NpeaocTaBeHara oT Bac nokyMeHTaum, He ce BKIIIOUBA B CPOKA, ONpEJENeH B Te3u
CTaHZApTH 3a H3BbpIIBaHE HA CLOTBETHATA AJMHHUCTPATHBHA YCIIyra.

4, Hue ouaxksame ot Bac:

- Ja ce OTHacATe KbM Hac ¢ ysakeHue. Hama jga mposBsBaMe THPIMMOCT KBbM TOPMO3,
3anJIaxf HITH aTakk. AKo ce JbpxuTe OyiHO WK 3anIaluTeNHo, MOXEM J1a OTKaXeM Aa BH
NIPHEMEM H MOJKE J1a BH [TOMOIHM Jia HANyCHCTE;

- 7a ObaeTe BHEMAaTENIHH K A100€3HH KbM OCTAHANIKTE KIHEHTH;

- JIa HIBaTe HaBpeME 3a YTOBOPCHHTE CPELLH;

- Ja HH jaBate noseue MH(opManus, aKO BK MOMOIHM 3a TOBA;

- Jla HH yBEOMSABATE 32 NPOMEHH B 0OCTOATENCTBATA NPH Bac WM NPH APYT HOBEK, 3a KOTOTO
nojaasare Monoa;

- Jla HHU JIaBaTe Nb/IHA ¥ TOYHA HHPOpMaUNs HaBpeMe;

- -a uspasssate csobozHo Bammte mMHeHHs, npeanoXeHHS M KOMEHTApH, 3a Ja noaobpum
Ka4yecTBOTO Ha YyCIyruTe, Konto Bu npenocraesme.

S. O 0TroBOpHOCTH:

- MoxeM jBa CH MOMOTHEM 3a H3rpasan€To Ha NpPHATHA aTmoccl)epa Ype3 B3AHMHO YBaWKCHHC,
BHHM&HHE H ThpIlCHHE.

- B ciyuanre, xorato B npuemuara, HMa noTpeGHTENH HA aIMHHUCTPATUBHH YCIAYTH B Kpas Ha
06sBeHoTO paGoTHO BpeMe, paboTata Ha CHYHKATENS L NPOXLINKU A0 NPUKITIOUBAHE HA TAXHOTO
obcnyixsane, HO He OBEYe OT 1Ba aCTPOHOMHYECKH 4aca ciiefl 06:BeH0To paboTHO BpeMe.

- NoApPoGHOCTHU 32 W3BBLPLIBAHUTE OT HAC AAMHHUCTPATHBHH YCIIYTH MOXETE JIa HAMEPHUTE 10 BCAKO
Bpeme 4pe3 MnTepHer Ha anpec http://www.smolian.iag.bg.

6. Hire ouaxkBame ot Bac Aa Hipa3faBaTte cBofoaHO BalINTC MHCHHA, MPCAJIOACHHA H
KOMCHTaApH 0 HAKOH OT CJICAHHTC HAYMHHH:



- nace obaaure ua ten. 0301 67520;

- Jausnparute BauieTo nuemo Ha aapec rp.Cmonsy, ya. "ITepeu maii” Ne 2 no lupexropa Ha
Peruonanua aupekuus no ropure — CMosH

- JanycHete cHrHal B KyTHs 3a MHEHHE H KOMEHTapH;

- za jomuere nuyHo B crpazara Ha P-Cmonan

- ja n3nparute Bauwero nucmo Ha e-mail: rugsmolian@iag.bg

- Ja nonuiHMTE AHKETHa KapTa 3a Mpoy4YBaHE YIOBIETBOPEHOCTTAa Ha moTpebuTens Ha
aAMHHHCTPaTHBHHUTE yCnyrH, kosto Bu npenocrasame B LIAO Ha mMUpeKUHATa CBHIIacHo
npuioKeHue 4.

3a Hac e BaxkHO Aa mosiyvaBame Bawuwrte MHEHHMS, NpPEUIOKEHHS, KOMEHTApH, CHTHANH W
OMIAKBAHKA, 32 Ja MOXEM [la aHAIM3HpaMe MojyueHata MH(OpMauMs M 13 NpearnpHeMamMe
HeoOXomuMHTE JAeiCTBHS 3a NON0GpABaHE Ka4ECTBOTO HA NPENOCTABAHHTE YCIYrH. 3a u3rpaxaaHe
Ha JOBepHe Mexay Bac M wamata aZMHHHCTpallnA HHE 1€ oryacABame MyGAHYHO AeHCTBHATA.
KOMTO CM€ NpeATpHENH B OTroBOp Ha BauiuTe npeanoxenus.

Ha nocturHem eicKTHBEH pe3yJTaT M Ka4yecTBO Ha afMHHHCTPATHBHOTO OGCIYKBaHe NpH
MHHHMANCH pa3xo/l Ha (JMHAHCOBH CPEACTBA K HOBELIKH pecypc.

Yact or NpEOOCTaBAHHTE OT JAHPEKUHATA YCIOYru ca Geannaren. Ha TpaxlaHn H
Opra”nusaliy ce npeacrassa nm])opmauna 32 TAKCHTC HAa aIMHHUCTPATHBHHTE YCHYIH H HAaYHHHUTE
32 TAXHOTO 3annallaHe. I'Ipc,uocrans C€ Bb3MOMHOCT 3a KApTOBH ILIAILAHHA,

AKO MMare OnJIakBaHWA, HHE MCKaMe Jia 3HaeM 3a Tosa. [Ipouenypara HH € ACHA M JIECHO
AOCTBhIHA - M3npaTeTe Baw curHan Ha aapeca Ha PAI" ao aupekropa va P/II'. Hue me HanpaBum
nposepka i e By otrosopuM nucMeHo Ko 30 paboTHH JHU OT nojiywyaBaHeTo H. AKO HE MOXeEM Ja
OTFOBOPHM B NOCOYEHHA CpoK, lic Bn yBegomum 3awmo. llle By cnobumuM, ako e HeoGxoauMo aa
HallpaBHTE HELIO AOMBJIHHTEIHO U KOra a O4aKBaTe MbJIeH OTroBOP OT Hac.

7. Baxuo na ce 3uae:

- He ce obpasysa npoH3BOACTBO N0 AHOHWMH CHTHANHK H TIPEAIOXKEHH.

- PAI’ cu 3ana3sa npaBoTO Aa HE OTIOBAapA HA BBLIPOCH, CUTHAIH W XanbH, KOUTO ChAbPIKAT
HEUEH3YPHH Wu3pa3d, OOMAHM H3Ka3BaHMA, YPOHBAIlM TNPECTHXA HA MHCTUTYUMATA I
HEHHHUTE CITYHHUTCITH.

- Ha nckauus 3a nudopmanus, KOMTO HE H3MCKBAT CKCNEPTEH OTrOBOp, ILIE MOJYHHTE
OTroBop B Cpok A0 7 Auu. [IpeanoxeHns ¥ CHrHam, 3acarauid npobaeMH, YHeTo peiaBaHe
€ M3BbH HAIIHTC NPaBOMOLIKS, L€ HACOYHM KbM CbOTBETHATA aAMHHHUCTPAlUs B CPOK OT 3
IIHH, KaTo ce aHraxupame jaa Bu nHdopMupame nucMeHo 3a TORa.

- CurHany ¥ NpelIoKeHHE Ce pasriexaaT Hal-KbCHO B AByMecedeH CPOK OT MOCTBHIIBAHETO
HM.

- Xaprara Ha KJIMEHTa H CTAHJAPTUTE HA aIMUHUCTPATHBHO 00CNyKBaHe, KAaKTO M 00pasuuTe
Ha JOKYMCHTH KbM TAX, ca NyOnMKyBaHH Ha odHUHAIHATa HHTEPHET CTpaHHUA Ha
aupekuusaTa, Te ca Ha pa3nosoxeHHe Ha NOTpeOHTENHTE U Ha XapTHeH HocuTen B IJAO Ha
PAT.

8. Brns B3anmooTHOmeHHATA cu ¢ Bac TIPH NIPCOOCTABAHETO HA AAMHHHCTPATHBHN
YCIyrn HHe ce PEKOBOAHM OT CACAHHTC HOPMATHBHH aKTOBC:

- AIMHHKCTPaTHBHO IIpolIECYaneH KOAEKC

= 3axoua 3a FOpHTEC

- 3axoHa 3a JIOBa ¥ Ona3paHe Ha JuBe4a

- 3axoH 3a aIMHHHCTPATHBHHUTE HApYLICHHA H HaKa3aHUsA 3aKOH 3a aIMHHHCTPALMATA



3akoH 3a aAMHUHUCTPALHATA

3akoH 3a JoCTBN j10 O6LecTBena BH(OpManHs

3aKOH 3a AbPKABHHA CITYIKHTEN

3aKOH 32 3aLINTA HA INYHKUTE JAHHH

3aKoH 3a 3aluTa Ha KiacuduuHpana HHdOpMaLHs

3akon 3a OrpaHH4aBaHe Ha aiAMHHHCTPATHBHOTO peryjiipane H aaMHHHCTpPaTHBHHA
KOHTPOJI BBPXY CTOMAHCKATA AeHHOCT

YcTpoiicTeeH NpaBuNHHK Ha M3anbaHNUTENHATa areHUHs 110 FopHTe

YcrpoicTBeH NpaBHHHK Ha PEryOHANHATE AHPEKUMH N0 FOPHTE

Ot cBos cTpaHa HHe ce auraxupame na chOiounaBame BawmTe npaea, MOCOMEHU B

UMTHPaHHTE NOKYMEHTH. 3a MOCTHIaHeTo Ha NoOpw pesynraTd ovaksame or Bac ga cmassate
Bb3JI0XKeHHTe BH ¢ Tax 3anbiKenus.

ITPH HAC MOXKE JIA TIOJIYYUTE CJIEAHUTE AIMUHUCTPATHUBHHU YCJIYTH

Pernonanua JHPEKIHA [IC FOpHUTE rpan CmMmonss HPCIOCTaBsA CACAHUTE aAMHHHACTPATHBHH

YCIYTH, Bnucanu B Peructibpa Ha ycnyrure:

L]

2450 Usnapane Ha yAOCTOBEPEHHE 3a PEFHCTPALMSA Ha NPOU3BOACTBCHA Mapka

2764 V3napaHe Ha peuIeHHs 33 NPOMAHA HA NpEAlA3HAYEHHMETO HA NO3EMIECHH HMOTH B
TOPCKH TEPUTOPHH ¢ nowt o 50 aexapa

2765 MWspasane na pemenns 3a  NPENBApUTENIHO  CLIJIACYBAHC MpOMAHA Ha
NpeAHA3HAYECHHUETO Ha NO3eMIIEHH HMOTH B FOPCKH TEPHTOPHH ¢ TTow 10 50 aexapa

2766 Wsnasane Ha yNOCTOBEpeHME 3a pErHCTPAllMA Ha TOPCKH pasCajHHu¥ 33
NIPOM3BOACTBO Ha NOCab4eH MaTepua

2767 YTBbpxAaBate Ha FOPCKOCTONAHCKA Nporpama

2768 Wspasame Ha paspelueHHe 3a NPOBEXJAHE HA OPIaHH3HPAHH OOLUICCTBEHH MM
CIIOPTHH MEPONPHUATHS B FOPCKUTE TEPUTOPHH

2769 IlpemocrapsHe Ha AOCTBI HO €NEKTPOHEH NHEBHHUK Ha OGEKT, B KOMTO NOCTHINIBA,
npepaboTBa ce HiH ce eKCNenpa ALPBECHHA

2770 H3naBane Ha NPOTOKOJ 32 OLIEHKA Ha JIOBHHK Tpoden

2772 CrvrinacypaHe Ha TEXHOJOTHYHH TJIAHOBE 3@ BpEMEHEH CKJTaj

2773 Paspewierue 3a ABHXCHMC HA TOBADHH MOTOPHH MpPEBO3HM CPEACTBA NO FOPCKH
MBTHILA

3395 OnoGpenne na naH-u3BIEUEHUE 32 IPOBEXIAHE HA CEYH B TOPHTE

P/l npesocrass u clenHuTe yCIyrH, NPEAOCTABAHU OT BCHUKH AIMHHHCT PALIHH:

2 [Ipenocrassane Ha KOCTHI A0 061ECTBEHE HH(OPMALHS,
2133 Usnasaue Ha ynocToBepeHHe 3a ocurypurenen crax (Y1 3).
2134 Usnasane Ha yaocToBepeHue 3a ocuryputenen aoxoz (Y11 2).



[Tpunoxerne Ne 1

PETHOHAJIHA JUPEKUIMA 11O 'OPUTE - CMOJISTH
NMPOTOKOJ
JUHEC, suvnsuinsmaniveg CIYIRMTEIRT vivvsio covsminssvs iy s iy Ry s s s T is s p s U w e i s ivaaani
Ha BNABHHOCT sovvevneciinnrarnsnssrnsasnans A R T N sassraenrrnsannas
B PerHonanta aupekusa no ropute — rp. Cyonan,
Ha ocHoBaHHe un. 29, an. 5 ot AIIK cbeTaBH TO3H NPOTOKON B yBEpPCHHE Ha TOBA, Ye
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3asBUTENAT H3PA3H HKENAHKETO CH H3AANCHHAT MHAHBHAYANCH aAMHHHCTPATHBEH akT Aa 6bae nonyvex:

1. Ypes aHUEH3HpaH NOLUEHCKH ONepaTop Ha aapec:

R L L T T SabasasEsrEsEETEEAEAEEEEBETEEEARERERE s

K4aTO ACKNapHPA, Ye NOWEHCKHTC PAa3Xoau €a 3a HEroBa CMETKA, IUTaTHMH NPH NMONY4YaBaHETO MY 32
BBLTPELWHH NOLCHCKH NPATKK H € CbMAaceH JOKYMCHTHTE na Onoar NnpeHacaHn 3a CRY)KBGH H UEJIH.

HuavBuayanHHaT aIMMHUCTPATHBEH akT Aa Obae Hanpatex:
KaTO BLTpELIHA NPEenopbaHa NoLeHCKa nparka ;
KaTo BLTPEIIHA KypHepCKa NpaTka;
KaTo MEXAYHAPOAHA MPENOpPbYAHA NMOWEHCKA NPATKa;

2. JiHuHO OT 3B8€HOTO 32 AAMHHHCTPATHBHO ODCNysKBaHE,;

3. Tlo enexTpoHeH ITbT HA €NIEKTPOHHA TIOLLA.

3aseumenam e cveracen/na ,, Pezuonanna dupexyus no 2opume — 2p. Cmoaan ™ da csbupa, coxpanaca
u oBpabomea AuuKNIe MUt OQUIY, KOUNO NPEOOCMABHM, Ch2IUCHO N3UCKeanuama ia 3axona 3a 3auguma
na auunume oannu. 3unosnam/a ceM ¢ yemma u cpeocmeama ia obpadomwa na auunume Mu oanni,
dolpogoanua xapaxmep na npeoocmasRnemo na oannime, npagomo Ha OOCHvN It HA Kopueupaue Ha
cvopanume danu.

JUTBAHOCTHO JIHLE: o.\vvvereneeiraananrnnnesens JATBHTEN: ciiiiiieieiieiiiirrrriseeienes

(noonuc) (noonuc)
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pi(0]
PETUOHAJIHA IMPEKIINS 1O TOPUTE

3ASIBJIEHUE
| O s R
C nocrosuen anpec:
R S T T B e e .
B0 v vommminetsssisiitimmennnnmone T, SR N —

12T TR R T ek U EG——— A e s
/nocoyBa ce HAHMEHOBaAHHETO Ha aIMHHHCTpaTHBHATA ycimyra/

Yenyrata ce IPenoCTaBs OT.......oceeeeeeveereeseeseeeeoeeeeee SRR —————
/mocouBa ce opraHa, KOMNETEHTEH a H3jale aAMHHHCTPATHBHUA aKT/

BB BpbaKa ¢ NPON3BOACTBOTO MO A3 6BAAT H3mANEHH K H3NPATCHU 1O KOMMNETEHTHHS OpraH
CICAHUTE
AOKYMEHTH:....c..c.cvverennn.s RRTTAR—— i . SRR

/mocoyBar ce HHGOPMALMATA M IOKA3ATENCTBEHHTE cpeacTna, KOHTO TpAbBa fa 6nnar
OCHIYpEeHH M H3MPaTCHH N0 KOMNETEHTHUSA OpraH OT OpraHa, Mpej KOroTo e NoJageHo
HCKaHero/

3afABUTENAT 3a8BH XKENAHHETO CH U3AANEHHAT HHIHBHIYalleH aIMUHUCTPATHBEH aKT aa 6nae
NOMy4eH:

-Upe3 nmuensupan nolencku onepatop Ha

/KaTo eKnapupa, Ye NOLEHCKUTE PA3XONH Ca 32 HETOBa CMETKa, NIaTHMH MPH NONYYaBaHETO
MY H € ChIUIaceH JOKYMEHTHTE A2 O'bAaT NpeHacauy 3a CIyKe6GHY Leu. Unausynyannus
AAMHHHCTPATHBEH aKT Aa O6bae ninpareH:

-KaTo BBTPELUHA [IpENnopbYaHa nparxka
-KaTo BBTpEllHA KypHepCKa NpaTka

-KaTo MEXIyHapo/Ha NPENopbhyaHa MOLEHCKa npaTka
-Jlnyto ot aenoBozicTeOTO Ha PAAI™ CMonsn

-ITo CNIEKTPOHCH MBT HA €JICKTPOHHATA Molua.

MMoanuc:/.......ooovvvenvenvnnnn. /
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CIINCBK HA AIMUHUCTPATUBHUTE YCJIYI'U NPEJOCTABSIHA OT

[

8.

9.

PAT" CMOJISIH

W3nasaie Ha yI0CTOBEPCHHE 3a PETHCTPALINS HA NPOM3BOJCTBEHA MapKa.

Hsnasane Ha pewieHHs 3a MpoMsHa HA NpPEfHA3HAYEHHETO HA NMO3EMJIEHH HMOTH B
FOPCKH TCPHTOPHH ¢ Tuiow 1o SO nexapa.

Msnapauwe wHa pewmeHHs 3a npenBapuTENIHO CHIJIaCYBaHE HA TNPOMAHA Ha
NpeAHa3sHaYeHHCTO Ha NO3EMICHH HMOTH B TOPCKH TEPHTOPHH ¢ tutom 1o S0 aexapa.

M3napaHe Ha yloCTOBEpeHHE 3a perncTpauMsi Ha TOPCKH pascaiHMUM 3a
NPOMU3BOACTBO Ha NOCAALYEH MATEPHAIL

YTBBpHIaBaHe Ha rOPCKOCTONAHCKA NporpamMa.

W3nasawe Ha paspelicHHe 3a NpOBEXOAHE HA OpraHM3MpaHe OOLIECTBEHH HWAM
CMIOPTHH MEPOPHATHA B TOPCKHUTE TEPHTOPHH.

[TbpBoHauanHa 3aBepka Ha JHEBHHK Ha 00EKT, B KOHTO MOCTHNBA, npepaboTsa ce
HJIH CC CKCNeIHpa ALPBECHHA.

H3nasane na npoToKos 3a OLEHKA Ha JIOBHH Tpoden.

CrraacyBaHe Ha TEXHONIOPHUHH [IAHOBE 33 BPEMEHEH CKIaf,

10. Paspeiuenue 3a ABMKCHHE HA TOBAPHH MOTODHH IDEBO3HM CPEACTBA IO TOPCKHM

MBTHIIA.

11. Onobpenne Ha nnan-n3BNeYeHHe 32 NPOBEXAAHE Ha CEYX B TOPHTE.
12. Usnasane na ynoctoBepeHHe 3a ocurypurened goxoxn /Y11 2/,

13. U3aaBane Ha ynocToBepeRKeE 33 ocHrypuTenes crax /YII 3/,

14. TlpenocTassHe Ha 40cThN 10 obliecTBeHa HHPOPMALHA.
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H3INMBJIHHUTEJNHA ATEHUUA MO I'OPHTE - CO®UA
PErMOHAJIHA TUPEKIIUS MO T'OPUTE rp. Cmonsn
4700 rp. Cmoasn, yn. “Nispen smaii” Ne 2, BYJICTAT 000615424
Ten. 0301/67520, axe 63078, e-mail rugsmolian@iag.bp

AHKETHA KAPTA

Kakeo e Bawero MHonue 3a agMuHKCTpaTHBHOTO o6CnyxBane B PAM?
¥necHnAsa rpaxaaHure

3artpyaxnea rpaxpanuTte

MopoGpnsa kauecTeoTo Ha yenyruTe

Bnowaea kayecTBOTO Ha ycnyrute

OrpanviaBa BbIMOXHOCTUTE 33 NPOfEa Ha Kopynuua

Dpyro, mona noacxerte

Kak oueHnABaTe ka4uacTBOTO Ha obcnyxeane 8 POI?
OtnudHo

Ro6po

Nowo

He mora aa npeuexn

Ko# acnekr ot obcnyXsaHeTo MUCAINTE, Ye Ce Hyxaae oT nogobpexne?
Locren go obuecteena nHopmauus

BexnusocT u nioGeaHoCcT Ha cnysuTennre

3HaHWA U YMEHVIR Ha CryxuTenuTe

-1 Dpyro, mona nocovere

.......................................................................................................................

Necro nu orkpuxre nHthopmaumn 3a vnrepecysalyarta Bu agMMHKUCTPaTHBHA yenyra?

HE
He mora na npeuenn

CuuTaTte nu, Ye UeHUTE Ha npegnaraHuTe aaMUHUCTPATUBHW YCAYIW Ca NPUEMIIUBA?

AA
HE

Moeto npegnoxenue e

.....................................................................................................................

BaweTo MHeHME 32 KOMNETEHUMWTE U QeRCTBMATA Ha CNYXUTENA, KOWTO By obeny»m?

I lNowo

HesagoeonutenHo
3agosonutento
Aobpo

MHoro ao6po

7 OTtnudHo

CnaaeH nu Gewe cpoxa 3a nonyyasaxe Ha 3anBenara ov Bac ycnyra?
DA

HE

OTHACTH

Kakso e Bawero MieHne 1 Npenopbku 3a nonoSpRBaHe Ha aAMUHUCTPATMBHOTO OBCNYKBaHE?

e el Bnaronapnm Bu 38 otaencnoro npese!



